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 Additional Resources 
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Querying Overview 
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Querying Overview 

What is a query?  

► It is a search for information regarding a health 
care practitioner or organization. 

►We collect information on medical malpractice 
payments and certain adverse actions from 
reports submitted by eligible entities. 

►The ability of an organization to query, and the 
types of information they may receive through 
querying, is determined by law. 
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Who Reports and Queries? 
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Querying Overview 

There are two types of queries available: 
► One-Time Query  

• Allows you to receive a query response for a 
practitioner or organization.  

• You will not be notified of any new reports submitted 
after the initial query date. 

► Continuous Query  
• Allows you to receive a query response for a 

practitioner.  
• You will also receive new or updated report 

notifications during a year-long enrollment for each 
practitioner. 
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Querying Fees 

Querying for 
hospitals and 
healthcare 
organizations 

$2 for a year-long Continuous 
Query enrollment 

$2 for a One-Time query 

Self-Query for an 
individual or 
organization 

$4 per query 
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Querying FAQ 

How can I use Continuous Query? 

►Once Continuous Query has been activated
by your organization's Data Bank
administrator, you may begin to enroll
practitioners in Continuous Query.

► Start a new query

► Select the Continuous Query option

► Complete the enrollment form

► Click submit
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Hospital Querying 
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Hospital Querying 

Hospitals must query on health care 
practitioners when practitioners apply for staff 
appointments (courtesy or otherwise) or clinical 
privileges (including temporary privileges) every 
two years for practitioners on staff or with clinical 
privileges. 

Hospitals may query on health care 
practitioners with whom the hospital has entered 
(or may be entering) employment or affiliation 
relationships. 
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Hospital Querying 
Querying through an Authorized Agent 

► Authorized agents must query the NPDB separately 
on behalf of each eligible entity.  

► The query response submitted for one entity cannot 
be disclosed to another entity. 

Delegated Credentialing 
 

► Delegated credentialing occurs when a health care 
entity gives another health care entity the authority to 
credential its health care practitioners.  
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Hospital Querying 
Getting the Most out of your Query 

►Be sure to enter: 
the practitioner's full name and any other names 
used. 

the practitioner's identification numbers. 

all license numbers held by the practitioner. 

the practitioner's Professional School and Year of 
Graduation. 

►Before submitting the query, review the 
information to ensure its accuracy. 
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Hospital Querying 
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Hospital Querying 



15 

Confidentiality 
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Confidentiality 

►Information contained in reports is 
considered confidential.  

►Fines are up to $22,363 per violation. 

►Querying for personal use is not allowed. 
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Confidentiality 

Disclosure of Information 

►An eligible entity receiving information from the 
NPDB is allowed to disclose the information to 
others who are part of the investigation or peer 
review process, as long as the information is 
used for the purpose for which it was provided.  
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Confidentiality 

Query responses may be shared between 
health care sites within a health care system, 
if the health care system: 

►Provides for centralized credentialing; 

►Has a centralized peer review process; 

►Has one decision-making body; and 

►Has one unified medical staff. 
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Confidentiality FAQ 

A hospital merged with another hospital, and 
both have medical staff offices. Should they 
continue to query separately using different 
DBIDs? 

► It depends. If the hospitals maintain separate medical
staff credentialing, the hospitals must query separately
(two DBIDs). If, by applying to one hospital, a health
care practitioner is granted privileges to practice at
both institutions, the peer review process is centralized,
and the institutions have a single decision-making
body, one hospital may query on behalf of both
institutions (one DBID).



21 

NPDB Statistics 
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NPDB Statistics 

AGGREGATE DATA 

1.4 million REPORTS   
23 thousand ENTITIES

85+ thousand NEW REPORTS

8.4 million QUERIES 

1.8 million DISCLOSURES

2018 DATA 
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Reports in the NPDB 
NPDB Individual Reports By Type (9/1/1990 – 12/31/2018)   

N=1,436,678 
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Reports on Individuals by Profession 
2010 – 2018 (N = 832,000)  

 -  70,000  140,000  210,000

Optometrist, Optician

Psychologist

Podiatrist

Physician Assistant

Social Worker

Emergency Medical Technician

Advanced Practice Nurse

Chiropractor

Other Behavioral Health

PT, OT, Respiratory, Massage Therapist

Dentist

Pharmacist, Pharmacy Technician

Other Reported Professions

Nurse Aide, Nurse Asst, Home Health Aide

Licensed Practical Vocational Nurse

Physician

Registered Nurse
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One-Time Queries 
One-Time Queries (January – December 2018) 

N=5,128,695 
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Continuous Query Enrollees 
Continuous Query Enrollees (January – December 2018) 

N=3,297,529 
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Query Response FAQ 
Are hospitals required to document and 
maintain records of their requests for 
information?  

► NPDB regulations do not require hospitals to document
or maintain records of their queries.

► Query responses may serve as evidence that a
hospital queried as mandated.  Query responses are
available for 45 days in our system.

► The Historical Query and Report Summary feature
provides a summary of an entities' query history and a
history of when an eligible entity queried.
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Additional Resources 
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Additional Resources 
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Additional Resources 
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Additional Resources 



32 

Contact Us 

NPDB Customer Service Center: 

NPDB Policy Mailbox:  

help@npdb.hrsa.gov 

NPDBPolicy@hrsa.gov 
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Questions 
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Connect with HRSA 

Learn more: 

Sign up for the HRSA enews: 

Follow us: 

www.HRSA.gov 

https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://www.facebook.com/HRSAgov/
https://twitter.com/HRSAgov
https://www.linkedin.com/company/1159357/
https://www.youtube.com/user/HRSAtube
http://www.hrsa.gov/
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