
 
 
NPDB Spring 2015 Education Forum  Query Response Session 
 
The following is an example of a “Query Response” from the NPDB System.  In this session, we 
will examine the output of submitting a query on a fictional subject, “Stanley Smith,” and review 
the results of the NPDB query, noting how to quickly and accurately interpret the results and get 
the most out of the information provided. 

 

 

 

 

Page 1 of 2 



 
 
NPDB Spring 2015 Education Forum  Query Response Session 

 

Page 2 of 2 
 



 
NPDB Spring 2015 Education Forum 

Query Response Session 
 

April 7, 2015 
 

U.S. Department of Health and Human Services 

Health Resources and Services Administration 

Bureau of Health Workforce 

Division of Practitioner Data Bank 

 
1 



Agenda 

Overview of Querying the NPDB 

Reviewing a Query Response 
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The Basics 

Federal law dictates reporting to 
and querying the NPDB 

 

The NPDB reduces risk by 
providing information to help 
facilitate good decision-making 

Health care 
quality 

Patient Deterring 
safety fraud and 

abuse 
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Querying and Reporting Overview
ENTITY TYPE REPORT QUERY 

Hospitals 
Health plans 
Other health care entities with formal peer review  
State agencies that license and certify health care practitioners and entities, 
including boards of medical and dental examiners 
State agencies administering or supervising state health care programs 
State law enforcement or fraud enforcement agencies (including state 
  Medicaid fraud control units and state prosecutors) 
Federal licensing and certification agencies 
Agencies administering federal health care programs, including private  
  entities administering such programs under contract 
Federal law enforcement officials and agencies (including Drug Enforcement 
Agency, HHS Office of Inspector General, and federal prosecutors) 

 Medical malpractice payers 
Professional societies with formal peer review 
Peer review organizations (excluding quality improvement organizations) 
Private accreditation organizations 
Quality improvement organizations 
Individual practitioners, providers, and suppliers (self-query only) 

Required Not Authorized Optional 
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General Provisions 

Types of Transactions 
• Reporting (no charge) 

 
• Querying (by hospitals and health care 

organizations) 
• $3 for a one-year continuous query subscription 
• $3 for a one-time query  
• Fees lowered October 1, 2014 
 

• Self-Query (by an individual or organization) 
• $5 
• Fee lowered October 1, 2014 
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Who Can Be Reported? 

 

• Physicians and dentists 

• Other practitioners 

• Providers  

• Suppliers  

• Health care entities 
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Report Subjects 
Approximate Number of New NPDB Reports Submitted  

On Practitioners From 2010 – 2013 by Profession 

Total: ~403,000  
Practitioner Reports 

Physicians 
78,000 

Dentists 
15,500 

Physician  
Assistants 

3,000 

Advanced Practice 
Nurses 
3,500 

Chiropractors 
5,500 

Podiatrist 
2,500 

Optometrist/  
Optician 

1,000 

Registered Nurses 
109,500 

 
Licensed Practical/ 
Vocational Nurses 

70,000 

Social Workers 
3,500 

Psychologist 
2,500 

Other Behavioral  
Health 
6,500 

Pharmacists/Pharmacy 
Technicians 

22,000 
Emergency Medical  

Technician 
4,500 

Nurse Aides/Nursing 
Assistants/Home Health Aides 

47,500 
Physical/Occupational/ 
Respiratory/Massage 
Therapists/Assistants 

10,500 Other Technologist/ 
Technician 

1,000 Other Practitioners 
16,500 7 



Reports in the NPDB 

48.8% 

35.9% 

8.4% 2.3% 
1.9% 

1.8% 
0.7% 
0.2% 

0.1% 

NPDB Reports by Type (N=1,098,693) 

State Licensure: 48.8%, N=535,760

Medical Malpracticce Payment:
35.9%, N=394,391
Exclusion/Debarment: 8.4%,
N=92,396
Judgment or Conviction: 2.3%,
N=25,807
Clinical Privileges: 1.9%, N=20,944

Government Admin:1.8%, N=19,385

Health Plan: 0.7%, N=7,217

DEA/Federal Licensure: 0.2%,
N=1,663
Professional Society: 0.1%, N=1,107

Accreditation: 0.0%, N=23

NPDB Reports from September 1, 1990 through December 31, 2013(2014Q2 Internal Analysis File (IAF)) 
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What’s next? 

Query Response 
Review 
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Query Response Cover Page 
 

 

 

  

Date that query response was 
generated by the system 

Practitioner’s information; 
Subject of the query 

Enrollment and 
submitter 

information 

Subscription expires on the last day of 
the same month of the following year 

10 report types 

1 
 

Data Bank Control Number 
identifies the query 

response  



C. SUMMARY OF REPORTS ON FILE WITH THE DATA BANK AS OF 02/13/2015 (continued) 

 

 

 

Most recent “Date of 
Action” will appear first. 

State Licensing Board - 2014 incident.  

1st report 

2nd report 

3rd report 

8th report 

7th report 

6th report 

5th report 

4th report 

State Licensing Board - 2008 incident and subsequent actions. 
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C. SUMMARY OF REPORTS ON FILE WITH THE DATA BANK AS OF 02/13/2015 (continued) 

 

 

 

 

 

 

 

 

 

 

 

 
 

This is the first action taken against the practitioner 

 

 

 

  

 

 

 

Name of the entity that took the action 

Type of action taken 

by the reporting entity.  

 

Date the reporting entity took this action 
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C. SUMMARY OF REPORTS ON FILE WITH THE DATA BANK AS OF 02/13/2015 (continued) 

 

Related reports 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Set of related reports from State Licensing Board are grouped 
together. The sequence of events trigger related reports.  

 

Revision-to-Action describes an action that relates to and modifies a previously-reported adverse action. It is 
treated as a second and separate action but does not replace the action previously reported.  
 
Examples include: 
● Additional sanctions have been taken against the subject of a report based on a previously reported 

incident 
● Length of action has been extended or reduced 
● Clinical privileges, professional society membership, accreditation, program participation, or a license has 

been reinstated 
● Original suspension or probationary period has ended 
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First Report – DHHS OIG OI (Page 1) 
 

 

 

 

Date of report 
submission  

Data Bank Control Number 
identifies the report 

Type of Adverse Action 

Adverse Action Classification Code 

Submit as many data elements on 
the subject as possible to ensure a 

timely and accurate response. 
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First Report – DHHS OIG OI (Page 2) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 

 

If “YES” reporting entity does 
not need to submit a Revision-

to-Action Report. 

Narrative Description 

Limited to statements of fact and should: 
● Summarize the official findings or state the facts of the case 
● Include a description of the circumstances that led to the action taken 
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First Report – DHHS OIG OI (Page 3) 
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Second Report – Drug Enforcement Administration (Page 1) 
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Second Report – Drug Enforcement Administration (Page 2)  

 

Practitioner may add facts and information to support his position at any time. It 
becomes a part of the report until the practitioner edits or removes it. The statement 
is sent to the reporting organization and all queriers who received a copy of the 
report in the last 3 years, and is included in future queries. 
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Second Report – Drug Enforcement Administration (Page 3) 
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Third Report – Licensing Board (Page 1) 
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Third Report – Licensing Board (Page 2) 

 

Practitioner has formally 
appealed the reported adverse 
action with the entity that took 
the action. 
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Third Report – Licensing Board (Page 3) 
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Fourth Report – New England Children’s Hospital (Page 1) 
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Fourth Report – New England Children’s Hospital (Page 2) 
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Fifth Report – Medical Malpractice Insurance, Inc. (Page 1) 

 

  

A report does not mean that 
actual malpractice occurred, 

only that a payment was made 

When the entity 
submitted payment 
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Fifth Report – Medical Malpractice Insurance, Inc. (Page 2) 

 

Event took place more 
than 2 years ago 

 

Description of the alleged acts or omissions and 
injuries upon which the action or claim was based 

Total number of practitioners 
on whose behalf the payment 
was made 
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Fifth Report – Medical Malpractice Insurance, Inc. (Page 3) 
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Sixth Report – Licensing Board (Page 1) 

 

Corrects an error or omission 
in a previously submitted 
report by replacing it 

Correction reports are 
processed and mailed to the 
practitioner named in the 
report and all queriers who 
received the report within the 
last 3 years 
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Sixth Report – Licensing Board (Page 2) 
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Sixth Report – Licensing Board (Page 3) 
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Seventh Report – Licensing Board (Page 1) 
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Seventh Report – Licensing Board (Page 2) 
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Seventh Report – Licensing Board (Page 3) 
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Eighth Report – Licensing Board (Page 1) 
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Eighth Report – Licensing Board (Page 2) 
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Eighth Report – Licensing Board (Page 3) 
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