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NPDB

National Practitioner Data Bank

NPDB Spring 2015 Education Forum Technology Session

This session will demonstrate recent system enhancements and solicit feedback on proposed
changes to areas identified through the user-centered design process.

User-Centered Design
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. Involve users in the design process

. Study their goals and tasks
. Create screens and workflows so work gets done easier and faster
. Evaluate how well the design meets users’ needs

The NPDB technical team welcomes ideas for future system changes and other suggestions
from users: NPDBSuggestions@hrsa.gov
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