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NPDB Overview

NPDB Resources

Data Resources

Discussion and Q&A

2



Welcome – Housekeeping 

►Presentation 
materials

►Q&A pod
►Chat pod
►NAMSS CE credits
►Q&A
►Survey
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NPDB Overview
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NPDB Overview

History Created by Congress in 1986 to assist 
organizations in making well-informed 
credentialing, privileging, and 
licensing decisions

Mission 

Protect the 
public

Improve 
Health Care 

Quality

Deter Health 
Care Fraud and 

Abuse

5



NPDB Overview

6



NPDB Core Functions

• Entity Registration, Renewal, and Maintenance
 User Account Management
 Administrator Functions

• Reporting
 Compliance
 Dispute Resolution

• Querying
 Matching Algorithm
 Payment Processing
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NPDB Resources
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NPDB Website
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NPDB Guidebook

NPDB’s policy manual containing 
detailed information to help health 
care entities understand and 
comply with requirements. 
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NPDB Guidebook: http://www.npdb.hrsa.gov/resources/aboutGuidebooks.jsp

http://www.npdb.hrsa.gov/resources/aboutGuidebooks.jsp


NPDB Infographics
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NPDB Webinars

The NPDB hosts webinars to share 
information, to learn from health 
care communities, and to talk with 
NPDB users.

 NPDB 101

 Querying

 Clinical Privileges Reporting

 Data Bank Administrator
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hWebinars Link: ttps://www.npdb.hrsa.gov/community_n_education/outreachEvents.jsp

https://www.npdb.hrsa.gov/community_n_education/outreachEvents.jsp


NPDB Compliance Map

Compliance reviews of 
state board entities for 
specific fields of 
licensure, and promotes 
entity attestation 
through outreach and 
education
• State board compliance 

reviews
• Enforcement inquiries
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Compliance Map Link: https://www.npdb.hrsa.gov/resources/npdbstats/npdbMap.jsp

https://www.npdb.hrsa.gov/resources/npdbstats/npdbMap.jsp


Data Resources
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Confidentiality and Data Use Agreements

Data Analysis Tool (DAT)
• Not identifiable
• Designed for statistical reporting and analysis 

only
• Agreeing to:

 Not to use the dataset alone or in combination 
of other data to identify any individual or entity

 Only to be used for statistical reporting and 
analysis

Public Use Data File (PUF)
• Not identifiable
• Designed for statistical reporting and analysis 

only
• Agreeing to:

 Not to use the dataset alone or in combination 
of other data to identify any individual or entity

 Upon HRSA request, return, delete, or 
permanently dispose of all copies of the data in 
their possession

 When reporting, disclosing, or posting data, not 
identify any individual or entity

 If reposting the dataset or a subset, require 
third-party users of the data to adhere to the 
same conditions
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Data Analysis Tool (DAT) Overview
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• History:
 2012: DAT created
 2018: DAT enhanced to

include more features
with dynamic data

• Includes:
 Adverse Action Reports

(AARs)
 Medical Malpractice

Payment Reports
(MMPRs)

 Practitioner Count
(with reports)

• 1990 – 2023
• Updated quarterly
• Aggregated data

DAT Link: https://npdb.hrsa.gov/analysistool/

https://npdb.hrsa.gov/analysistool/


Data Question 1
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What caused the increase in 
Adverse Action Reports in 2010?

a) A few licensing agencies caught
up on their reporting to the
NPDB.

b) NPDB started to accept
licensure actions against health
care entities and health care
practitioners (other than
physicians and dentists).
[Correct Answer]

c) The NPDB and the Healthcare
Integrity and Protection Data
Bank (HIPDB) merged.

DAT Link: https://npdb.hrsa.gov/analysistool/

https://npdb.hrsa.gov/analysistool/


DAT Demo – RN Licensure AARs

• Licensure AARs
increased until 2016.

• A small decrease in
reporting was noticed
in 2017-2019.

• A larger drop during
the pandemic.

DAT Link: https://npdb.hrsa.gov/analysistool/
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https://npdb.hrsa.gov/analysistool/


DAT Demo – RN Licensure AARs

• Total unique NPDB RNs in Texas: 21,624
• Total RN licensure AARs in Texas: 27,514
• Pattern peaks earlier (2012) and 

decreased earlier (2018)

DAT Link: https://npdb.hrsa.gov/analysistool/
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https://npdb.hrsa.gov/analysistool/


DAT Demo – RN Licensure AARs by State and Year

DAT Link: https://npdb.hrsa.gov/analysistool/
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https://npdb.hrsa.gov/analysistool/


Data Question 2

Medical malpractice payments made on behalf of hospitals 
are required to be reported to the NPDB.

a) True
b) False
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DAT Demo – Physician MMPRs

• Physician MMPRs
have been on the
decline since 2001.

• Fewer physician
MMPRs were
submitted in 2020
and 2021.

DAT Link: https://npdb.hrsa.gov/analysistool/
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https://npdb.hrsa.gov/analysistool/


DAT Demo – Physician MMPRs Among States

DAT Link: https://npdb.hrsa.gov/analysistool/
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https://npdb.hrsa.gov/analysistool/


DAT Demo – Physician MMPRs Among States
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Florida

California

Texas

DAT Link: https://npdb.hrsa.gov/analysistool/

https://npdb.hrsa.gov/analysistool/


DAT Demo – Physician MMPRs Among States

DAT Link: https://npdb.hrsa.gov/analysistool/
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https://npdb.hrsa.gov/analysistool/


DAT Demo – Physician MMPRs Among States

DAT Link: https://npdb.hrsa.gov/analysistool/
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https://npdb.hrsa.gov/analysistool/


DAT Demo – Physician MMPRs Among States

DAT Link: https://npdb.hrsa.gov/analysistool/

27

https://npdb.hrsa.gov/analysistool/


DAT Demo – NPDB Practitioners

• Counts of unique practitioners in the 
NPDB.

• New York, Florida, and Texas have the 
highest number of unique physicians 
reported to the NPDB.

• NPDB does not have the universe of all 
practitioners.

DAT Link: https://npdb.hrsa.gov/analysistool/
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https://npdb.hrsa.gov/analysistool/


Public Use Data File (PUF) Overview

• Report-level raw data
• AARs

 Adverse action classification
 Basis of action codes
 Effective year
 Adverse action length

• MMPRs
 Malpractice allegation
 Total payment
 Inpatient/Outpatient
 Year of act/omission

• General practitioner information
 Work/Home state
 Field of licensure

PUF Data Link: https://npdb.hrsa.gov/resources/publicData.jsp
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https://npdb.hrsa.gov/resources/publicData.jsp


PUF Tips and Tricks

DO:
• Read the documentation
• Read or listen to the provided resources 

(e.g., NPDB Guidebook)
• Learn the state statutory and regulatory 

environment
• Use appropriate software (e.g., SAS, 

SPSS, and R)
• Remember the dataset is report-based, 

but researchers will know when multiple 
reports exist on a specific practitioner

DO NOT:
• Open in Excel
• Use the dataset alone or in combination 

of other data to identify any individual or 
entity (against data use agreement)

• Assume all states operate the same way
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NPDB Research Support

• NPDB Research Team
 Harnam Singh, PhD
 Jiaying Hua, MS
 Michelle L. Cook, PhD, MPH

• Research proposal process
• Inbox to reach the research team with 

questions: 
dpdbdatarequests@hrsa.gov
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mailto:dpdbdatarequests@hrsa.gov


NPDB Resources

• Website: www.npdb.hrsa.gov
• Help Center
• Guidebook
• Codes for Reporting and Querying
• Infographics
• Recordings of Webinars
• NPDB Insights
• Legislation & Regulations
• Statistical Data & Research Tools
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http://www.npdb.hrsa.gov/
https://www.npdb.hrsa.gov/topNavigation/contactUs.jsp
https://www.npdb.hrsa.gov/hcorg/codes.jsp
https://www.npdb.hrsa.gov/news/newsletter.jsp
https://www.npdb.hrsa.gov/resources/aboutStatData.jsp


Open Forum and Q&A
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Contact Us

Melissa Moore, MSW, MBA Michelle L. Cook, PhD, MPH

Deputy Director Social Scientist 

301-443-7229 301-443-8911

MMoore1@hrsa.gov MCook@hrsa.gov

National Practitioner Data Bank

Bureau of Health Workforce (BHW)

Health Resources and Services Administration (HRSA)

www.npdb.hrsa.gov
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mailto:MMoore1@hrsa.gov
mailto:MCook@hrsa.gov
http://www.npdb.gov/


Connect with HRSA

Learn more: HRSA.gov

Sign up for HRSA eNews:

Follow us:
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http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?topic_id=USHHSHRSA_22
https://facebook.com/HRSAgov/
https://twitter.com/HRSAgov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa
https://www.youtube.com/hrsatube
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